
On any given day, anything can happen, from a slip and fall at home 
to a natural disaster near your workplace. By assessing potential risks 
and having a plan to respond, you will be steps ahead in the event of an 
incident, wherever it occurs.

Get Trained in First Aid and CPR

Even the fastest paramedics could take 8 to 12 minutes to get to a patient 
after calling 9-1-1. Being trained in first aid and CPR could mean the 
difference between life and death.

When trained in first aid, the following steps are helpful in the event an 
emergency:

• Recognize the emergency
• Check the area for safety (If it’s not safe, don’t enter)
• Check the victim and ask for permission to provide assistance
• Call 9-1-1 when appropriate
• Care for the person
• Have the person seek medical attention when needed

When calling 9-1-1, be prepared to give this information to the dispatcher:

• Your name
• The phone number you are using
• The location and number of victims
•  The victim’s approximate age, sex and condition (Responsive? 

Breathing? Bleeding?)

• What happened to the victim and any special circumstances
• What is being done for the victim

The dispatcher may also give you instructions on how to help the victim. 
Stay on the line until the dispatcher says you can hang up.

First aid and CPR training gives you the skills you need to handle life’s 
everyday bumps and bruises, and the confidence to respond quickly and 
correctly to more serious injuries and life-threatening situations that can 
occur. Learn more at nsc.org/trainFA.

Be Prepared for Emergencies

Preparation is key when seconds count.  When it comes to natural 
disasters, be sure to keep a fully stocked emergency preparedness kit 
in your home and vehicle with supplies such as food, water, necessary 
medications, a battery powered radio, a flashlight and a first aid kit.

Just like you participate in emergency drills at work, be sure to practice 
with your family. A home fire plan should include checking that smoke 
detectors are working properly; drawing a diagram of your home, marking 
the locations of windows and doors; planning two escape routes out of 
every room; setting up an outside meeting place for after an escape; and 
practicing the escape plan regularly. Make sure even children know what 
designated phone number to call in the event your family is separated, 
and plan for the needs of older family members and pets.

Preparing today 
can make a difference tomorrow

F A S T  S T A T :
Heart disease is the leading cause of death in the U.S.
resulting in more than 600,000 deaths in 2014 alone.

Source: NSC analysis of NCHS mortality data

G R E E N  C R O S S  T I P :
Knowing the following information will be beneficial in the 
event of an emergency. Have it readily available in your 
home, your vehicle’s glove box, your wallet and/or on a  
cell phone app:

• In case of emergency contact information

•  Phone numbers for doctors, fire, police, poison control, 
9-1-1 etc.

• Medical conditions, medications being taken and allergies
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